Commonwealth of
Kentucky

Dependent Verification Services

The Kentucky Employees’ Health Plan (KEHP) dependent eligibility
verification audit is being conducted in 2018 by Alight. Alight is the
Dependent Verification Center completing the audit. You will
receive a letter from Alight requesting documentation such as a
marriage certificate, federal tax form, birth certificates, etc. Please
contact Alight at the Dependent Verification Center phone number
or the verification portal as indicated in the letter received from

Alight!

Alight will not sell, trade or disclose to third parties any individually identifiable

information derived from the completion of an eligibility verification (except as |

required by subpoena, search warrant or other legal process or in the case of _——

imminent physical harm to the customer or others). When Alight uses other
agents, contractors or companies to perform services on its behalf, Alight will
ensure that the company protects your individually identifiable information
consistent with its policy. The results of these verifications, along with the
substantiating evidence, may be provided to the benefit plan sponsor, or
designated business associate during, or at the completion of the verification.




